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3. Paragraph 1. 
Sentence 1. 

Is this a closed tender? No 

3. Paragraph 1. 
Sentence 2. 

Will all combined questions be shared amongst vendors? Yes 

6.1. Paragraph 1. 
Sentence 1. 

In which way? Are there instances where students and tutors are not allocated? 
Yes, There are instances where students and tutors are not allocated, those that 
are linked manually at a later stage lose out on tutorial support. 
 

6.3. In Scope. • Question and Answer Maker- Please can you elaborate on what is 
required here? An automated rubric is required to give an indication of 
what is correct and why it is correct. 

• Speech API- Are you referring to Natural Language Processing?  
• Translator- From which languages must translation occur, and to which 

languages must translation occur? The language policy serves as a guide 
here. According to the Unisa language policy, we should promote all 
languages guided by the population of your target group as the Author 
you will select relevant languages.   

6.3. Detailed Scope 
of Work. Live 
Lesson Plan Table. 

• Prepare questions, tests and exams- Must the platform allow you to 
prepare, complete and host exams? Only academics should be able to 
prepare assessments not formal exams. Formal exams are out of scope 
for this platform only continuous assessments. 

• Interactive live sessions and meetings in HD- Can we assume that 
supporting platforms such as Teams and Zoom will be used? Yes, but not 
limited to Zoom and Teams. Other 3rd party applications should be 
considered too. 

• The system must provide adaptive learning support based on its ability 
to detect each students’ personalised learning style- Can you elaborate 
on this? Would you require the platform to analyse the students’ learning 
style, and to then recommend support based on what information it can 
gather from the student? Yes. 

 
6.3. Detailed Scope 
of Work. Online 
Classroom Table.  

• To manage the online class size- Is this referring to the ability to stop 
students from attending online class sizes, when the class size reaches a 
specific volume? Maintain a manageable class size which has been 
allocated to the group. 

6.3. Detailed Scope 
of Work. Online 
Test Table. 

• Academics, tutors and peers with the functionality to add questions to 
the pool and create tests using the questions from the pool- Should you 
have the ability to filter for a specific time range when questions were 
created? Question not clearly understood. Randomised pool of questions 
that can be developed continuously. 

• Students with the ability to request automation random test from this 
question pool- Should it only utilise the questions tagged for exam use, 
non-exam user, or a combination? This is not about exams but 
continuous support to students and for them to understand concepts. 
Assessment as learning. 

• The system should be able to prepare students for formal assessments - 
Can you elaborate on this? What will this be based on? The system 
should be able to prepare students for assessments according to specific 
learning outcomes. 
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6.3. Detailed Scope 
of Work. Document 
curating, archiving 
and sharing Table. 

• Academics, Tutors and Peers should be able to share documents, videos 
and any other content- Can supporting platforms such as SharePoint be 
recommended? Or is the intention that the platform caters for 
everything? The platform should cater for storage on cloud as it should 
be cloud-based. 

6.3. Detailed Scope 
of Work. E-Learning 
Table. 

• Integrate to the Unisa e-learning/online education, digital and course 
management system. The system will enhance and compliment the 
current e-Learning solutions- Do APIs exist for this? Yes 

• To provide private lessons through the internet with students’ own 
learning behaviour (timelines/pace) wherever required- Should this be 
pushed to a student or based upon their request? It should be pushed 

• To provide Artificial Intelligence to Tutors, and Instructors who want to 
teach from home. Peers and student groups with the ability to use the 
online tutoring system through the web and with mobile devices- Can 
you clarify what is required here? To be available to Tutors and 
instructors for assessing learning styles, learning behaviours and 
patterns of students. The AI to be available to the tutors and students  
with web and mobile compatibility 

• To search, responses, resources and requests in multiple languages 
where such resources are available- Which languages should be 
supported? The language policy serves as a guide here. According to the 
Unisa language policy, we should promote all languages guided by the 
population of your target group as the Author you will select relevant 
languages.   

6.3. Detailed Scope 
of Work. Digital 
Course Table.  

• Digital course content to be loaded to the system and shared with 
students- Is there a preferred mechanism in which sharing should occur? 
Those who have access to the system, should have access to the content. 

• The system must be able to identify licensing/copy right infringement 
prior to using content- Please can you share the criteria for this? What 
will this be based on? The system should be able to identify licensing for 
particular material whether it is open licence (creative commons) or if 
the copyright is restricted. 

• Must align to the universal design principles- Please can you share the 
design principles being referenced here? In terms of Universal Design 
principles, the service provider should be guided by the 7 Principles of 
Universal Design which are - equitable use; flexibility in use, simple and 
intuitive use, perceptible information, tolerance for error, low physical 
effort, size and space for approach and use.  
https://www.washington.edu/doit/universal-design-process-principles-
and-applications  ; Link 2: http://www.cast.org/our-work/about-
udl.html#.Xy0bGH5S_b0  

 
6.3. Detailed Scope 
of Work. 
Multimedia Course 
Library Table. 

• For any recorded multimedia lessons uploaded on the system to be 
securely accessed by authorised users only- Are there any specifics 
regarding the type of authentication that should be used, or can we 
recommend our own? This is about user rights not authentication. It’s 
about academics, tutors, students and management. Only a certain class 
with rights should have access to certain materials, not everyone. 

https://www.washington.edu/doit/universal-design-process-principles-and-applications
https://www.washington.edu/doit/universal-design-process-principles-and-applications
http://www.cast.org/our-work/about-udl.html#.Xy0bGH5S_b0
http://www.cast.org/our-work/about-udl.html#.Xy0bGH5S_b0
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6.3. Detailed Scope 
of Work. Online 
Storage Table. 

• For all kinds of multimedia such as pdf, Ms Word, Ms PowerPoint, 
drawings, videos, audio etc.- Is the intention that the platform should 
share the media, or can we recommend and alternative? The platform to 
cater for all multimedia types. You are more than welcome to 
recommend an alternative. 

6.3. Detailed Scope 
of Work. Workflow 
Management Table. 

• Use workflow to manage requests/FAQ’s which the AI cannot respond 
to- In which way? Is the intention for us to pass this to tutors via 
messaging where AI is unable to assist? Yes 

• Use workflow to manage group training sessions- Please can you clarify 
how you would like this to work? To have internal group allocations for 
class groups e.g. students with similar challenges to be grouped together 
within the bigger group. 

6.3. Detailed Scope 
of Work. 
Performance 
Monitoring and 
Evaluation Table. 

• Custom templates for student interactions (letters/email)- Please can 
you confirm what you would like to include on the template? To be auto 
populated according to the requirements of the project and current 
templates being used 

• Ability to track student experience data, skill set improvements, ability 
to track learning behaviour patterns etc.- Is the intention to monitor 
surveys? No surveys 

• Electronic performance monitoring and evaluation function- Please can 
you elaborate on how you would like this to work? The AI component 
should cover the requirement. 

• Progressive discipline tracking for student remedial action- Please can 
you elaborate on this? Systematic progression of student performance at 
each level which must be monitored continuously.  

6.3. Detailed Scope 
of Work. Managing 
the Learning 
Process Table. 

• The System should allow student or academic the ability to set learning 
requirements based on individual/group/peer needs- Is the intention 
that this is measured electronically? Yes 

6.3. Detailed Scope 
of Work. Activity 
Management Table.  

• Integration with Student system, LMS- What must be pushed or pulled 
from the LMS/Student system? Basic student profile, course, name etc 

6.3. Detailed Scope 
of Work. Report 
Table. 

• Audit control functionality for eligibility, track changes in status- Can you 
elaborate on what you would like to audit here? User rights and 
permissions on the platform should be auditable e.g. who accessed what 
when and if they were allowed to access the materials. If the student is 
not eligible to a certain content, the student should not be allowed to 
access such content. 

6.3. Detailed Scope 
of Work. Artificial 
Intelligence Table. 

• To have wider adoption both at educational and corporate institutions- 
Is the intention that the tool should be available outside of Unisa to other 
stakeholders? At a later stage, yes. 

6.3. Detailed Scope 
of Work. Question 
and Answer Maker 
Table. 

• Email results to students who have taken the test- Is there an internal 
Unisa platform that can be leveraged? Or is this the intention to also 
deliver this as part of the solution? Part of the solution as feedback upon 
submission not emails. 

6.3. Detailed Scope 
of Work. Sharing 
Test Data Table. 

• Email link to a test results page- Is there an internal Unisa platform that 
can be leveraged? Or is this the intention to also deliver this as part of 
the solution? Part of the solution as feedback upon submission not 
emails. 
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